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PROGRAM SUMMARY

A review and analysis of the data and program descriptions support the conclusion that
the arbitration system in Illinois is operating consistent with policy makers’ initial
expectations for the program.  Parties to arbitration proceedings are working to settle their
differences without significant court intervention.  The aggressive scheduling of arbitration
hearing dates induces early settlements by requiring the parties to carefully manage the
case prior to an arbitration hearing.  Because arbitration hearings are held within one year
of the filing or transfer of the arbitration case, most jurisdictions can dispose of
approximately 90% of the arbitration caseload within one year of case filing. 

Arbitration encourages dispositions earlier in the life of cases, helping courts operate more
efficiently. Statewide figures show that only a small number of the cases filed or transferred
into arbitration proceed to an arbitration hearing, and an even smaller number of cases
proceed to trial.  Arbitration-eligible cases are resolved and disposed prior to hearing in
ways that do not require a significant amount of court time.  Court-ordered dismissals,
voluntary dismissals, settlement orders and default judgments typically require very little
court time to process.  

Statewide statistics also show that a large number of cases that do proceed to the
arbitration hearing are terminated in a post-hearing proceeding. In such cases, the parties
either petition the court to enter judgment on the arbitration award or remove the case from
the arbitration calendar via another form of post-hearing termination, including settlement.

Not only has mandatory arbitration proven to be an effective means of disposing cases
swiftly for litigants, but  the overall success of the program is best exemplified in the fact
that a statewide average of only 1.6% of the cases filed in an arbitration program
proceeded to trial in State Fiscal Year 2006.

NEW DEVELOPMENTS IN STATE FISCAL 

YEAR 2006

Expanded Statistical Collection and Analysis

During State Fiscal Year 2005, the AOIC implemented expanded statistical reporting
requirements for arbitration programs to permit additional analytical material for this report.
The new reporting includes the collection of information on the various types of cases that
proceed through arbitration (i.e., auto, contract, personal injury, collections, etc.),
information on the monetary value of a case at the time of filing and average award
granted by arbitration panels, as well as the length of time from case filing to final
resolution.  Collection of this data assists in determining if arbitration is meeting program
objectives.  The new statistics, gathered during this first year of expanded data collection,
can be found in the statewide data profile as well as the data profiles for each of the
individual circuits.  They reveal, for example, that almost half of the arbitration matters
relate to personal injury cases and that the average time a case spends in the arbitration
system ranges from 254 days (for collection matters) to 407 days (for the
automobile/subrogation category).  In future years, when comparisons can be made and
trends identified, a more in-depth analysis will be possible. 




