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Honorable 'vlcmbcrs of the lllinPis Supreme Court: 

ZOIZ ,IIJN I L! P 2: 0 CJ 

\1\t c became 'nvarc of yot.u· recent hearing regarding the tbr...::clu:;;;urc proce:-,~ in l!lino1s only a tier t!1l" 
hearing \\'as con1plcte. \\·e v.·cn.: int{mn..:-cl that you arc. hov•.:evcr. still accepting u11111ncnh. Thcrc!()rc. 

\VC would appreciate your considen.nion ofutu· experience~ ~span ofyow· deliberations 

We bought ow· home in !'vlay of 2007. ncar the top of the bubble. it seems. In 2009. wv began 

experiencing financial difilculties and sought to refinance our n1ortgage. After locatint! a suitable ioar: 

through a broker we were told that we could not refinance because \\1e had n1ortgag:e 1nst.m.mcc un our 

loan. \Ve were never required, nor did we ever purcha:.,e JTidrtgage insw·anc~, so vv·c contacted our 
lender, Bank of America (BOA) filf infommion. ll1cy :tssured lb that we did not have mortgage 

instu-ancc on our loan. \\.-c inkH1ncd the mortgage broker \\'ho (L'-'Surcd LL<:; that \VC did havt.: mortgage 

insuranc~. Alier week~ nf'phonc calb. we final!) tlnmd someone deep in the bowels ot'BOA who toki 

U;-, that their investors reqUJrc:d mortgage insurance on ow· ioan after the loan closed and that they had 
pLurhascd and paid till· the insurance. 

BOA then offl:red to refinance ~.n.tr 111011gage 10r thl)LL-.;and~ t.)C dolbr.:c: 1nore m closmg cn:-,t:-; and al ~l 

higher rate than the broker ofl~red. \\'e declined and fc1w1d thai we were· withmn an option to refinance:. 

ln ~0 I 0. we were no longer able to make our mortgage payments. tell behind. and arplicd lin a HI\MP 

through .!DS Financial who cbnned that ii1C\' charged no urth)nt fee (though theY later sued us 111 "naJ! 

claims court tc1r that fee 1. 

\Vhilc we awaited word on the HA~'IP. we were sc:Yed with a notice of iiwcciosurc 111 October of 

20 I 0. Under HAM P rq.'lrbtions. BOA could not tile fbr brcclosurc while under a llAi\1 P rcvlc\\. \\' c 

appeared in cmwt and did otu· beslto icnd ofrthc forcclosruc as we awaited word on the HAMP. BOt\ 

requcstc:d new doctm1cm:-. consiqently O\ .. cr Cl period of aboUi one year clai111ing that the>: could nul 

appr(lvl' our apphcation \Vith "old'' document:. 1h.~sc dGct.m1l'nts aged on a variety of desk:-. at 8CJ -'\ 

\\' c supplied all ductuncnts rcq ucsted prompt"ly. thought \VC would gd an ans\VCL and would rhcn h~ar 
nothing tmtli HO ,~ a~ain ck1rumded updated docun1cnts. 



BOA linal!:y ofkrcd ll'i a HA!v1P and began !llllllCdiatel~ prc~~unng u.s. along ,IDS tinan\..:iaL to accept 
the oiler. Huweyer. the of-le1 seemed Lu be unn:lated t{l our tlnancial umditiur:. \\/hik: il would h~n·L" 

saved us <.i fCw hLmdred dollars~~ month_ the pa)11K'nt~ wer:.: not ~rt1!Jrdable and would, n1 i~1cL cu~\ lb <l 
g,reat dealtnorc 111 the long rurt only ddayin~ our inevitable dcfwh anc.i 1l·)rl'\.:losurc. V.·c dc:c!inccL at 
which tin1C .IDS financial dLmandcd thar \\\." pa:- then: over 52.000 in J"Cc~ th~tt lhc;. then claimed \\'C 

n\ved even though \~o.'c never clo;.,ed on a new loan as their contract claimed \\ould be required hcft)n: 

\VI.:." (JWed a fee. ln cow·t. their o\vner dauncd tha1 tho;.,e \.vorc.b were in the contract because thal i:-. what 

!Vlad1gan rcqUJrc:s. but thai they do not mt:an anything_. The small clainl' judge half bought it ancl ttncL·d 

us tu pay overS 11100 to JDS to cover hall"ul'thcir iCes and legal cxpclbCo-- setting Lb hack even 1ttrthcL 

\\'c then eng:ag~d an atlorncy. ·rhrou~h hin; we ·tlhtnd that 80/\ m ·iact dot~ nnL own our loan a:-, they 

have claitncd repeatedly in court anc1 ir, response:-; tu om· \\Tittcn n.:quc:-;ts f~H· inf~"Jrmation. t annie Mac 
seems tu actually own our loan. thou!Lh BOA b ~till claiming thal they do. 'vVe arc now attcrnptmg to 

negotiate a modii]catiun that Yvou!d includ:.: ~l principal reduction { tht:.-· CLUTenl pnnctpa! in uur rnnrtgage is 
:'>329.000 while the cum:nl value ofmu- house is about )200 ()()()_according tl' Zilkm and an appraisal 

that \VC had done for property: taxe:; purposes J. Vv e arc trum: month;.. in a nears. our hou: ... c has lost 
signi1icant value, and we ha\c supplied BOA with yet another sci of documents, And, they do not 

respond. \A;e t.eei that \VC should have b-:c:n negotiating \:vith Fannie Mae all along. yet the;. send LL~ 

back tu our '\ervicer'' when \Ve request assistance. 

BOA claims to own our loan in courL Y ct Fannie Mac dtims H' also own our loan, W c arc not sure 

\vhat option~ are avaltabie toll.' because \\t..: dL' not kno\v \vitb whon1 we shouk! be neguL~lting. \Ve do 

nol believe that the fi·)recioswY filing i:... iegillmak since it \Y!b done by BOA claiming to hold the loan. 
"\' Cl. they \\·ant in other circumstances. where It ~nit\ them. to claim that we have a Fannie Mae loan. 

\Vc cannot g~1 a straight an~wcr and ~n tZtr. the judge in tbrcciosurc court ha.':- ~cen1ed Lmconcen1cd 

about the improper flling of the lilreclosure, It rs all very dtstressmb: and ~o~vcs Lb no secw·ity that we will 

be dealt with in u legal tltshion let at, me in a t~1i;· fashion bv BOA or the court::,. 

\Vc would llkc to savt~ our hon1c. \Ve \Vould like to prc\'Cnt yet another fhrcclosurc in our 

ncighborhL1Ud. \\'e bdicYe thm we can du this with so1ne cooperation fi·on1 BO /\ and· or Fannie Mae. 
yet they seen1 tu prcft:r to pursue ll' in cuan wilh improper filing:-;. rcil.:L<..;e tu rc:....pond to 1.1Ur reql1..::....b. 

and continue tn provide Lt-. \Yith contlicung do(.:umcnb rc.gardin~ the ownership of the mortgage. :\11 the 
while. legal and other i~es pile up, 

\Ve behl~Ve that something ver)· fisll)·. i!" nol downright illegaL i;-; going on. Fisher and Shapiro 
represented BOA ar eve•-; hc~u-ing to whicl' BO'\ bothered to appear_ Vvc f(,llow the press close!\ and 

kno~ that th~ ltl\Y finr1 ha.-. hccn in\o\"llvcd in ~hady. :-;on1c say i1·auclulent acti\:iric~ i"t"lr years. Fo:· these 

they have alr~ady been censured by the court:-,_ \Vc hopl' thai. whak\cr dccisiOrL'l you JTtakc YViH include 
H.Ty tight rule:- l()r bank~ and dlhcr Jnorlf::~lY,c: ~OtT1Pi.ll1it':-\ :b \\·::..~!! li> till' aliorney·:-, whn repn:~cnt them. in 
dealing fairly and hunestl~· \Vith homeowner~. \\ c ha\\: no1 hccn d:.:·al! wit!: T~liriy or huncstly. \\··c arc 
rarely even dealt \Vith, haYc idi countk:.s:--: n1cssag:c:-- that an.: nol rctun1cd. 



\\ c v:iH b..._, happy to provKk docuinentauon ri.?lakd 1u these cornments upon rL:qucsL. \\ c \Vi::..b yot: tlk 

bes~ m your deliberation~ and trust that you will con:-;iJcr tht' needs of homeownt'r~ like Lb ili rna kin~ 
these nnpurtant dcci.~ions. 
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