Appendix A

Sam DeFrank’s Estimate



i s LA Wi e v

i Committed
Profile 10+ E.H. BAKER.

MAR 24 2000

LOUS E. COSTA
APPELLATE CUURT, 5th DigT,

aw e, wwrw

INC.

STATE FARM THSUGRANCE COMPANY
112 AIRWAT DRIVE PO BOX 970 MARION IL 42959-9970
f8181 §07-934s

FOR ANY QUESTIONS RECARGING THIS ESTIMATE PLEASE COHTACT THE INDICABRlemy
CLAINS REPRESENTATIUE. '
(iaiw Rep: 613-797-8607 MARION RICAARD RILL

Damaze dAssessed By: STEVE NMIZER

Collision

~ SCANN

SAIT DE FRANK

Tuce of Loss:
Date of Losst
Deductiblat
Insurad:

Home Fhone:

§JE
"‘ et CUAT L LT RN Ly

fiitchell Service: 913457

Descriptions 1797 CHEVROLET C1500 PY PICRUP
BIN: : License: 1 SD KD il ftileaget 14,672
DEMALT: A Search Cade: fel3
Optians: ZI-0GIR PICKUP. '

Line Entry Labar Line Item Part Tyge. bsltar  Leber
Item Humwber Tuoe  Goeraticn Descrioticn Part Number fagunt  Unit

I 931671 FRAME REPAIR *FRAME = o 4.00
I AUTD  ESBY OVERHAUL FRT BUNPER ASSY Ei = Lo #
3 500320 BOBY REMOVE-REPLACE FRT BUMPER FACE BAR < s+ QUAL REFL PRRT i45.50 INCL

4 500940 BOOY REMOUEREPLACE FRT BUMPER INMFACT STRIP | e as QURL REPL PART 37,00 INCL

5 501010 BOOT REMOVE/REPLACE FRT BUMPER LICENSE ERACKET e v+ GUAL REPL PART/ 17.0¢ 1AL

6 501050 BOSY REMOVE/REPLACE L FRT BUMPER S98ACKET T B +¢ QUAL REPL PART £9.00 INCL

7 5GL07% BGOY REMOVE/REPLACE L FRT BUMPER REINF PLATE - 13748818 &1 PRRT 5,04 IRCL

§  THi989 4GOY REMGUE/REPLACE R FRT BUMPER BRACE e ex GUGL REPL FAR 15,00 INCL

& BGIU°0 BOGY REMOVE/REPLACE L FRT BUMPER BRALE 2 « GURL REPL PARY 15,00 [HCL
19 BGIZ20 2037 REMOUE/REPLACE FAT RUMPER DEFLECTCR AN e QAL REPL FART 8.09 INCL .
1i  FGO3Z5 RUSY KEMOVE/REPLACE GRILLE TR 15615110 b PART 271,00 9.4 &
I B§i74v 8807 RENGYE/REFLACE - GRILLE FILLER PARNEL o 12378174 SM PART ~ 33,75 INCL
13 AUTS  REFIN REFINISH (7R FILLER € 0.6
14 561725 BOGY REMOVE/REPLACE L GRILLE PANEL EXTENSION 12375172 61 PART " 19.10 INCL
15 AUTS  RcFIN SEFINISH L FILLER : £ ¢4
16 562368 §0OT REMOYE/REPLACE L H/LAMP CAPSULE ASSY ' ©#x QUAL REFL FART tid.le 0.3 8
17 4UTd B30V CHECM/RDJUST  HEROLANMPS 0.4
18 5G3Ic0 BG0Y REMQUE/REPLACE L GPR MARKER LANP REFLECTOR re QUAL REFL PART 6.00 ML
1$ ZG7IT0 BOLY REMOVE-REFLACE L LWR MARKER LAMNP RSSEMBLY s QUAL REFL FART 6.00 IRCL
T8 511920 EGBY REMOVE/REPLACE L STRIPE TAPE FENDER JR0ER FROM PEALER 12.25 0.2
ol FiZefh 8GLY KEMOVE/REFLACE - L FENDER PANEL 1592922¢ GHOPART 123,00 1.7 @
I RGTY BEFIN REFINISH L FENDER OQYTSIDE [
23 AUTD  REFIN REFINISH L FENDER EDGE & INSIDE ¢ 1.2
74 6ii3ah BOGY ALIGN +L CENDER UHETLHGUSE PANEL DEFENDANTP.: 4.5
AT FE‘IN ADG’L LABOR OPR TRO TONE . N .3
Zo ATC REFIN RIDCL LAEGR OPR CLEAR CGAT . 1.7
OfIM4a cJD( RCG L LABOR OPR UNODERCOATING §.iv

L3t (MATE RECALL NUMBER: 11705797 09:45:17 i3-0a79-463¢1
T.chell Data Mersiont NOV_97_A Covvuright 1£) 1999-1%%. Hitcheil Interaational Page i of ;
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50530


lbarton

lbarton


ed
Prh..le 10t E.N. BRXER. INC.

LN,

8 AT A80-L COST PRINT MATERIALS o 149,40+
t Judgement Item
3 Labor Note Apolies
v QUAL REPL PRRT = Quality Replacement Parts not subjacted to CAPR certification . T
C Included in Clear Coat / Twa Tone (ale

ET [ BUMFER SALES.INC FENDERS AND HORE 8007 FRNELS GF HEMPHIS
2 LACLEDE mUYENUE 1248 ANDES BLUD 2287 WHITTEN RORD
LUU[S 5T LOUIS HEMPHIS
23108 Ho o 43132 ™ 3813
14} 533-8812 1800) 533- dolZ {314) 997-4333 {8001 ¢U5-7359 (7041 3726954 {§00) 530-7734
31 5833587 155.50 4: ORDER BY APPLIC. 35.09 16: (5187 [14.18
5+ ORBER BY RPPLIL. 17.09 :
6t LHEWZi1-43] 19,00
8: CHEWIL1-432 15,00
¥ [HEVZIL-433 15,89
10s DROER BY RPPLIC, R
182 TYC Z11-111 000
191 TYD Z11-113 6.00
fdd”" 1 : S
Labor  Sublet
. Labor Subtotals tinits Rate fAmount Pmount _ Tgtais II. Part keplecement Summary Amount
Bodu 3.5 350 157,70 Tagabie Parts : 365.82
fRefinish ’ 7.8 35.40% IR Sales Tax w  6.50% 58.18
frsms 3.0 3.6 140,94 Total Reclacement Parts Amcunt: 22210
Labor Subtotal  570.%¢
abor Summary Totals  16.3 570.50
1l #dditiomal Costs . dncyn [¥. #djustments fimount
Taxable fosts’ . [s0.90 Insurance Deductible 109, ¢d-
Sales Tax ¥ 4.50% £.13 Lustomer Responsibiiity: 16§, &0-
/ .
Total Additional Losts: 14%.53
I. Total Labor: , _ 570.50
1. Total Keplacement Parts: FIL I
ITI. Total fidditional Costs: [42.33
bross Tatal: ' 1,642.13
¥, Tetal Hdjustments: 100,66~
Net Tetais 1,532,103
feint of Impact: 12 FRINT COWTER Inzpection Siver ]
Eody Shops BN, BARER INC
fadress: FO BOX 27§ HARISN IL 62959
AR A AP KR E R AT AR R AR E RPN R BN AR SRR EE B LA R YA R TSI RN AR IR L RIS LR LR Y
THIS 15 NOT AN AUTHORIZATION 7O REFRIR. ALL SUPPLEMENTS REQUIKE FRIGR
APPRIVAL BY A STATE Fukd CLAIN REPRESENTATIVE.
EERAPEF RIS D N A FERRNRSADRERBETR o SR I AR RREFNABRI IS AR PR FARNRRNARARD S X
ESTIMATE RECALL NUMBER: 11/05797 09:45:12 13-6670-45701
Mitchel) Dats Uersion: NQU_¥7_R Copyright 111 1990-19%, Mitchel! Interaational Fage L a7
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- aar wer ¥ V7 rZ .

Estinate 10: 13-6670-48301
4 { Cosaitted .
Profile Ib: E.N. BAKER. INC.

BOTICE: REPRIRS TO THIS VEWICLE MRY REQUIRE SPECIFIC WELDING
EQUIFNENT AS RECOMMENGED BY THE MRNUFACTURER.

ILLINGES LA REGUIRES THAT GEMICLE REPAIRERS MUST BE LICENSED
IN ACCORDANCE WITH SECTIGN 5-301 OF THE ILLINGIS VERICLE CODE.

IThHTE RECALL HUMBZR: il-05/F7 §9:45:12 [3-cdil-afiel
JAtehell Data Yersion: NIV 97 4 Tovurichc 101 1930-12%s, Ritcheli International Page
AT kishts Keserved



Appendix B

State Farm’s “Half Sheet”



NON-ORIGINAL EQUIPMENT REPLACEMENT PARTS
INFORMATION

Whenever ** appears next to the description of a part which is to be replaced, this
means:

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF
AFTERMARKET CRASH PARTS SUPPLIED BY A SOURCE OTHER THAN THE
MANUFACTURER OF YOUR MOTOR VEHICLE. THE AFTERMARKET CRASH
PARTS USED IN THE PREPARATION OF THIS ESTIMATE ARE WARRANTED
BY THE MANUFACTURER OR DISTRIBUTOR OF SUCH PARTS RATHER
THAN THE MANUFACTURER OF YOUR VEHICLE.

160-56536 AL Printed in U.S.A. @ g g; i% g‘}f‘
MAR 24 2000

LOUIS £, cosia
CLERYK, APPELLATE COURT, 5th DIST,

BAED
OTHER

DEFENDANT’S
~ EXHIBIT

TET 77919
© 8/24/98

S=91-0830



Appendix C

State Farm’s “Quality Replacement Parts” Brochure



Claim No, \\%!\ F\. .QQ S \\W.\‘
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Vehicle OE:QQM&E
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Vehicle Description
1788 Jee

\\\@%bmbd\ | \Am nes

) . .
Claim Represemative

\w:mm:.ﬁl

Please retain this document with your
repair invoice for future reference,
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State Farm’s Promise To You
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- State I'arm’s Promise To You

State Farm will guarantee the performance
of new Quality Replacement Parts we
include in our estimates on claims in which
we pay for repairs.

As the world's largest auto insurer, our
thousands of agents and claim employees

are prepared to deliver the “Good Neighbor”
service we promise.

Satisfaction Guaranteed

If you authorize repairs by a repairer that
we agree upon ...

* Using new Quality Replacement Parts thiat
we include in our estimate ...
* And we pay for those repairs ...

I3

|
» State Farm promises that you will be
satisfied with the fit and corrosion

resistance qualities of the outer plastic and

sheet metal parts for as long as you own
your vehicle. We also promise that you
will be satisfied with the performance of

all other Quality Replacement Parts for at

least as long as the original equipment
manufacturer would have warranted its
new replacement part ...

* OR WE'LL SEE THAT THE PARTS ARE

REPAIRED OR REPLACED TO YOUR
SATISFACTION — AT NO COST TO
YOU. !

Standards. Insurance companies,

manufacturers of alternative parts, and repair

facilities established the Certified
Automotive Parts Association (CAPA) in
1989 to set quality wzs%_r:_m.

N N

State Farm is very selective when the prices
of new alternative parts are used in
determining repair costs. Only those pats
which meet our very high performance
criteria are acceptable. We refer to these as
Quality Replacement Parts.

When State Farm prepares a damage
estimate, we may includs o
~readily available, Quality
Replacement Parts or parts provided by the
original manufacturer. If we include
Quality Replacement Parts, they will be
clearly identified as such on your estimate.

The Choice is Yours. The final choice as
to which parts will actually be used in
repairs rests with you, the vehicle owner.

If you prefer parts other than those incduded
in our estimate, you should notify your
repairer. Should use of those parts increase
the repair cost, you will be expected to pay
the difference.

Keeping the Promise. State Farm keeps
the promise of “Good Neighbor™ service
thousands of times each day as we pay
individual claims. Our promise now
includes a commiunent to your satisfuction
regarding new Quality Replacement Parts
used in the repair of your automobile.




State Farm’s Promise To You

State Farm will guarantee the performance
of new Quality Replacement Parts we
include in our estimates on clzums in which
we pay for repairs.

As the world’s largest auto insurer, our
thousands of agents and claim employees
are prepared to deliver the “Good Neighbor”
service we promise.

Satisfaction Guaranteed

* If you authorize repairs by a repairer that
we agree upon ...

» Using new Quality Replacement Parts that
we include in our estimate ... :

“« And we pay for those repairs ...
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» State Farm promises that you will be
satisfied with the fit and corrosion
resistance qualities of the outer plastic and
sheet metal parts for as long as you own’
your vehicle. We also promise that you
will be satisfied with the performance of all
other Quality Replacement Parts for at

least as long as the original equipment
manufacturer would have warranted its
" new replacement part ..

* OR WE'LL SEE THAT THE PARTS ARE
REPAIRED OR REPLACED TO YOUR
SATISFACTION — AT NO COST TO
YOU.

Standards. Insurance companies,
manufacturers of alternative parts, and repair
facilities established the Certified
“Automotive Parts Association (CAPA) in
1989 to set quality standards.
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