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Honorable Members of the [inois Supreme Court:

We becamie aware of vow recent hearing regarding the foreclosure process i ok only afier
hearing was conplete. We were mtormed that vou are. however, sill accepting commients. Ther L-h)! e
we would appreciate vour consideraton of our experiences as part of your deliberations.

We bought owr home m May of 2007, near the op of the bubble, it seems. In 2009, we began
experiencing fimancial difficulties and sought 10 refinance our mortgage. After locatmg & suitable joan
through a broker we were told that we could not refinance because we had mortgage nsurance on our
loan. We were never required. nor did we ever puwchase morlgage instrance, so we conacled our
Jender, Bank of America {(BOA) for information. They assured us that we did not have morgage
mstrance on ow loan. We infonmed the mortgage broker who assured us that we did have morgage
msurance. Afier weeks of phone calls. we finaliy found someone deep m the bowels of BOA who old
us that l.ht,n mvestors required morigage nswance on ow loan afier the loan closed and that they had
purchased and paid for the nsurance.

BOA then offered to refinance owr mortgage for thousands of dollars more m closing costs and at @
higher rate than the broker offered. We dectined and found that we were without an option o refinaice.
In 2070, we were no longer able 10 make owr mortgage payments, fell belind. and applied for a HAMP
through 1DS Financial who claimed that they charged ne upfront foe (though they later sued us mosimall
clarms court for that fee).

While we awalted word on the HAMP. we were served with a notice of {oreciosure n October of

HG. Under HAMP regulations. BOA could not file for foreclosure while under & HAMP review, W
appeared m court and did owr best to fend off'the foreciosure as we awaited word on the HAMP. BO A
requested new docunients cmmclentl\f over a period of about one vear claimmg that they could not
approve our apphcation with “old” documents. These documients aged on a variety of desks at BOA.
We supplied all documents requested promptly. thought we would get an answer, and would then hear
nothing until BOA again demanded updated documents.



BOA fmmallv offered us 5 HAMP and began wnediately pressurng s, along JDS financial. 1o accept
the ofier. However. the offer seemed ¢ be unrelated w0 ow tinancial conditior. While 1 would have
saved us a few hundred dollars a montiy. the paynwents werg not afiordable and would., m fact. cost us 4
vreat deal more 1 the long nuu ondy delaving owr meviabie defaudt and foreclosure. We dcc!incu at
whicli tme JDS fnancial demanded that we pay them over S2000 m fees that they then clamed we
owed even though we never closed on & new doan as thewr contract clamed wonid be requied before
we owed # fee. In cowrt. thew owner clamned that those words were i the contract because that s what
Madigan regures. but that they do not mean anything. The small clume judee half bought t and forced
us o pay over 51000 o IDS 1o cover half ol their fees and fegal expenses. setting us back even further.

We then engaged an attorney. Through hini we tound that BOA m fact does not own owr loan as they
have clamed repeatedly in cowrt and I responses 1o owr writien requests for mformation. Fannie Mae
seems o actually own ow loan. though BOA 1« sull clamming that they do. We are now attempting 1o

weotaie o modification that would include o principal reduction (the current prmcipal m our morigage
h “,2 9000 while the current value of ow house s about $200 000, according o Zillow and an apprasal
that we had done for property taxes purposes). We are many months in arrears, owr house has jost
significant value, and we have supplied BOA with vet another set of documents. And. they do not
respond. We feel that we should have been negotating with Fannie Mae all along, vet, they send us
back to our “servicer” when we request assistance.

BOA clanms to own ow loan in cowt. Yet. Fanme Mae clamms 1o alse own our loan. We are not sure
wiit options are avatabie to us because we do not know with whom we shouid be negotiating. We do
not bekieve that the forecioswre fiing & legiimate since 1t was done by BOA claiming to hold the loan.
Yet, they want i other circumstances, where It suits them, to clam that we have a Fammie Mac loan.
We cannot get a straight answer and so far, the judge in foreclosure court has scemed unconcemed
about the mproper filimg of the foreclosure. 1t s all very distressing and gives us no security that we will
be deak with in & legal fashion let alone in o far fashion by BOA or the courts.

We would Bke 10 save ow honke. We would fike w prevent vet another forecloswe in our
neighborhood, We believe that we can do this with some cooperation from BOA and/or Fannie Mae,
vel they seem to prefer o pursue us in cowrt with mproper filings. refise 10 1espond (0 oW reguicsts.
and continue o provide w with confhcting documents regarding the ownership of the mortgage. Al the
while, legal and other fees pile up.

We believe that something vervy fishy. iE' not downright flegal ® going on Fisher and Shapiro
represented BO A at every hearng o which BOA bothered 1o appear. We follow the press closety and
know that this law firm has been mvolved i shady, some say fraudulent, activities for vears. For these
they have already been censwed by the cowrts. We hone that whatever decisions vou make will include
very tight rules for banks and other mortgage companies as well ax the attornevs who represent them. in
deaimg fairly and honesth with homeowners, We have not been dealt with fairhs or honestlv. We are
~rarely even deall with, have iefl countiess messages that are not retumed



We will be happy o provide documentation related w these comments upon reguest. We wish vou the
best m yow deliberations and wust that vou will consider the ireeds of homeowners like us i maknyg

these nporiant decisions.
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